
 

 

GRIEVANCE PROCEDURE REGARDING PROJECT T3 

 

§1 

Definitions 

1. Grievance – a complaint field in writing (including with the use of the form available on the website 

of DCT Gdańsk Sp. z o.o.), related to the construction project of the T3 terminal. 

 

2. DCT – the entity that receives and considered grievance. 

 

3. Project T3 - the construction project of the new T3 terminal at the Port of Gdańsk.  

 

4. Stakeholder – social group or a person directly or indirectly affected by the results of Project T3 

implementation, entity submitting a Grievance to DCT. 

 

5. Grievance form – a document filled by the Stakeholder in order to join the Grievance procedure, 

available in electronic form at: Grievance T3 - Terminal Kontenerowy DCT (dctgdansk.pl) and in 

printed form at the Municipal Office of the City of Gdańsk. 

 

§2 

Specific principles 

1. Grievance should be submitted immediately after the occurrence of an event or circumstances 

affecting the Stakeholder related to the T3 Project. 

2. After receiving a correctly completed Grievance form, DCT is obliged to note the Grievance and 

inform the Stakeholder about it within 5 working days of its receipt. 

3. Grievance shall be filed in writing, including the Grievance form or paper form. 

4. Grievance may be sent by post to the following address: ul. Kontenerowa 7, 80-601 Gdańsk (with 

notice „Grievance - Project T3"). 

5. Grievance that a Stakeholder intends to send electronically should be sent to the following address: 

T3-development@dctgdansk.com.  

6. The Stakeholder is obliged to provide as complete and understandable as possible the reasons for 

the Grievance, a description of how the circumstances/event occurred, and possibly indicate 

expectations as to the manner of considering the Grievance. 
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7. The event or circumstances referred to in point. 1, the Stakeholder may document, insofar as 

possible, and then attach documents to the Grievance submitted. 

8. Stakeholder may file the Grievance in person or through its authorized representative. In the event 

of any doubts DCT may request that a document constituting an authorization to represent the Stake 

holder be presented. 

9. A written reply and/or a proposal to resolve the matter will be provided within 20 working days from 

the date of receipt of the Grievance. 

10. DCT may accept, reject or propose to resolve the Grievance. 

11. In the event of any questions or doubts related to considering Grievances, please contact us at the 

following e-mail address: T3-development@dctgdansk.com.  

12. Below there is a link at which you may find a specification of information related to the processing 

of personal data: DCT_IODO_SUS_6.03_Obowiazek-informacyjny_Reklamacje_eng.pdf 

(dctgdansk.pl) 

13. Information of submitted Grievances will be posted on the DCT website in the Investments - Project 

T3 tab. 

14. For avoidance of any doubt, this procedure shall not limit the Stakeholder right to pursue claims 

against DCT under generally applicable legal provisions in force. 


